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Welcome!



Agenda

Welcome & Introductions

HUD NOFO and CFCH

McKinney-Vento Program 
Migrant Education Program

Osceola County Public Schools

Families In Need 

Second Harvest 

Announcements



HUD NOFO & CFCH
Martha Are 



What’s the NOFO?

• It used to be called a NOFA 
• Announces the process by which HUD will make annual funding 

available to homeless service agencies across the country
• Only “Lead Agencies” can complete the “submission” to HUD
• Lead Agencies must also conduct a local application process
• Local applications are for agency projects, not for individuals 

seeking assistance



HUD NOFO Published

• The final submission is due to HUD on 11/16

• The local competition applications must be completed no later 
than 10/16. HSN is working on final timeline to confirm the 
actual due date

• Local competition includes opportunities for
• Renewals
• New Projects

• Bonus
• Reallocation



Renewals

• Agencies/Projects that were included and awarded in last year’s 
submission.  Agencies eligible to submit a renewal are:

• Orange County 
• Osceola County 
• Seminole County
• Covenant House
• Grand Avenue ECDC
• Embrace Families



Renewals

• Important: If your agencies is a sub-recipient of a HUD Bundle, 
your competition will occur in the spring. This includes agencies 
that receive funding as part of 

• HUD RRH I or II
• HUD Operations and Services
• HUD Rental Assistance and Services
• HUD Leasing
• HUD Coordinated Entry 



Renewals

• Bonus  
• one or more new projects
• Can request (but won’t receive) over $400K
• DV Bonus can request (but won’t receive) over $1M

• Reallocation
• Apply to compete against an existing project
• A specific project open for full or partial reallocation may be identified 

in the local application Request for Applications (RFA)



More on Reallocation



New Project

• HUD is encouraging a new housing project (PSH or RRH) that 
includes a partnership with  a health care provider who will 
provide additional health care services

• HUD is encouraging a new project in which a Public Housing 
Authority provides vouchers and the CoC provides services



Think you might be interested?

• Complete the Housing First Self Assessment

• Gender Inclusion and Non-Discrimination Policy

• Make sure you have a HUD compliance conflict of interest in 
place

• More details will be posted on the hsncfl.org website & sent out 
via Constant Contact

More tips coming soon



Willing to Help?

Volunteers needed to read and score applications

• Most likely in October

Email: application@hsncfl.org

mailto:application@hsncfl.org


McKinney-Vento 
Program 

Migrant Education 
Program

Danielle Batista, Christine Clevland



Introduction
McKinney-Vento Program and Migrant Education,

Orange County Public Schools

Kara Meyers
Program Specialist

Christine Cleveland
Senior Administrator

Natasha Paul
District MVP Liaison

Shelter Contact

Danielle Batista
District MVP Liaison

CFCH Team Representative





Homeless Living Situations
• Shared Housing Due to Hardship:
 Lease but not everyone in the house is listed on the lease (lack of regularity)
 Any situation where the family can be evicted at any minute (lack of regularity)
 10 people living in a 2 bedroom home (lack of adequateness)
 Living in a home infested with bugs or mold (lack of adequateness)

• Hotels/Motels, Shelters Due to Hardship (lack of regularity and adequateness)

• Streets and Cars Due to Hardship (not fixed, adequate, or regular)

• Substandard Housing – no utilities, mold, infestation (lack of adequateness)
• Rapid Rehousing - Some families may qualify if the funding is temporary. (lack of Regularity)





• YOU CAN COMPLETE IT!
• Legal confirmation

• Allows for referrals to agencies

• Financial aid to graduating seniors

• Schools should keep in master file and 
original in cumulative folder

• Send completed SRQ to 
mvpsrq@ocps.net 

• Digital SRQ: tinyurl.com/OCPSMVPSRQ

• Can clarify but not investigate

Student Residency Questionnaire (SRQ)

NEW! 
DIGITAL SRQ!

https://tinyurl.com/OCPSMVPSRQ





SUPPORTS FOR ALL MVP
COLLEGE

○ First semester of college generally free (for all MVP 
students) with letter from MVP district liaison.

■ Florida §1009.25 (1991) A student who lacks a fixed, regular, and adequate nighttime residence, or who lives in a shelter or a public or 
private place not ordinarily used as regular accommodation, is exempt from the payment of tuition and fees for a school district workforce 
education program, Florida College System institution, or state university.

○ Application fee is waived.

● Orange Technical College

○ Free tuition, books, fees for MVP graduates up to age 21 and parents of 
MVP students.

http://www.leg.state.fl.us/Statutes/index.cfm?App_mode=Display_Statute&Search_String=&URL=1000-1099/1009/Sections/1009.25.html


Additional MVP Supports

• Kids’ Closet: 
• Clothing, hygiene items, food, etc. 
• Requests submitted by our team or 

school social worker.

• Field Trip fees: (up to 
$25 per student) on a 
first come, first serve 
basis 

• Activity fees: (up to $75) 
on a first come, first 
serve basis, course 
related 

• Cap and Gown Fees



Additional MVP Supports
• Transportation 

• Gas Card or Lynx bus passes while bus is 
being routed.

• Lynx bus passes for high school students 
attending after school activities and/or 
for parents and students to attend 
conferences or night time school 
activities.

• Hotel Housing Assistance:
• MUST be living in a hotel showing regular 

past payments.
• Must have a welcome letter and a W-9 

from a landlord and/or apartment 
complex.

• Must have an income source that covers 
rent with an additional amount of 
reasonable income.



Unaccompanied Homeless Youth (UHY)

Includes: 
• Homeless students not in the physical 

custody of a parent or guardian.

• Meet the definition for homelessness 
under McKinney-Vento OR parent 
they are not in custody of meet MVP 
definition.

2/14/2020



UHY SUPPORTS

● FAFSA Assistance:  Ability to submit for financial aid WITHOUT 
parent information and income.  Letter provided by MVP district 
liaison.

● After 2023 do not have to re-identify each year.

● Florida does not have specific laws that allow UHY ability to enter 
into shelter under the age of 18 without a parent/legal guardian.



https://homeless
.ocps.net 

helphomeless@ocps.net 

https://homeless.ocps.net/
https://homeless.ocps.net/
mailto:helphomeless@ocps.net


Mainline: 407-317-3485
Website: homeless.ocps.net
Email: helphomeless@ocps.net

Homeless Liaisons:
(407)317-3200
Danielle Batista: x 200-2789
Bernice Mendez Robles: x 200-2815 
Jasmin Reyes Baerga: x 200-4594
Natasha Paul: x200-2032

Senior Administrator: Christine Cleveland: x200-2771
Program Specialist:  Kara Meyers: x200-4590

Who is your assigned 
Liaison?
Check out:
https://tinyurl.com/
myocpsdistrictliaison 

https://tinyurl.com/myocpsdistrictliaison
https://tinyurl.com/myocpsdistrictliaison


Welcome to the Migrant Education 
Program(MEP)



Who are the students we serve?

Families and 
students who move 

or “migrate” 
frequently due to 

work based on the 
needs of harvest of 

the farms.



A 
Typical 
Circuit





HOW DO I LET YOU KNOW IF I IDENTIFIED 
A MIGRANT STUDENT?

All we ask is that if you think a student’s family 
may be working in the agriculture/packing 

industry, please contact our office
407-317-3485

We will do the rest! 



THANK YOU!



The School District of 
OSCEOLA COUNTY, Florida

LILIAN SIFONTE



The School District of OSCEOLA COUNTY, Florida

CLAUDIA GUZMAN
Family Resource Specialist

Claudia.Guzman@osceolashools.net

LILIAN SIFONTE
Grant Project Manager/

District Homeless Liaison
Lillian.Sifonte@osceolaschools.net 

AMY WELLS
Family Resource Specialist

Amy.Wells@osceolaschools.net

1200 Vermont Ave. • St. Cloud • Florida 34769
Phone: 407-870-4983  

mailto:Lillian.Sifonte@osceolaschools.net






Families in Need 
Seminole County Public Schools

Jillian Finkelstein, Chaira Lopez



A program of the Foundation for Seminole 
County Public Schools





• The McKinney Vento Act states “children and youth who 
lack a fixed, regular and adequate nighttime residence” 
are considered homeless.

■ Temporarily with friend/family due to loss of housing,             
economic hardship, or similar reason
■ In an emergency/ transitional shelter

■ In a vehicle/camper/tent/abandoned building
■ In a hotel/motel due to the loss of housing, economic 

hardship, or similar reason

• Any student that is  eligible and/or receiving free or 
reduced lunch would be identified as Economically 
Disadvantaged.

Our Students



Identification of Homeless Status
 

www.Tinyurl.com/FIN1434
www.Tinyurl.com/FINSpanish1434 

http://www.tinyurl.com/FIN1434
http://www.tinyurl.com/FINSpanish1434


Direct Services & 
Supports

• Protection of McKinney-Vento Rights

• Comparable Transportation Services

• School Supplies

• Emergency Basic Needs

• Hygiene Supplies

• School Physicals & Immunizations

• Extracurricular Activities & School Field Trips

• Senior Cap & Gown

• Student Case Management

• After School Care/Extended Day



• Vital Documents

• Medical & Dental Services

• Emergency Shelter and Housing

• Case Management

• Postsecondary Education

• Basic Needs – Clothing, Food

Community 
Collaborations



A collaboration between FIN and the SSS 

Transition Resource team to enhance the 

Job Education Training skills provided to 

students while supporting the hygiene and 

school supplies needs of students.

The Amazon of FIN

The Iliad Project

The Tutoring Project
Throughout the school year, certified SCPS 

teachers provide after-school tutoring to students 

currently residing in Seminole county shelters and 

the Remington Inn as transportation can present a 

barrier to after-school enrichment programs.



@FamiliesInNeedSeminoleCounty



Questions?

Main Office: 407-320-2025
Email: FIN@scps.us

Homeless Liaisons
         Jillian Finkelstein, MSW

       Chaira Lopez, MSW

mailto:fin@scps.us


Second Harvest 
Food Bank

Denise Hogan



Second Harvest Food 
Bank of Central Florida

Denise Hogan,
BCA Program Manager &
Community Liaison

Central Florida Commission 
on Homelessness Meeting

Tuesday, August  24, 2021
9am - 10:30am 



Bites Camera Action & Connection to HSN
• December 2012, Universal /SHFB rolled out the BCA Resource Fairs at the Schools

• BCA supported Homeless living in hotels in Orange, Osceola and Seminole

• April 2018, BCA program changed to Homeless receiving Case Management (only) 

•  May 23, 2018, Connected with HSN. Denise met at HSN Site and conducted 
Training with Allison Nye and Louise Carlos for the BCA family food box program. 

• Community Outreach - BCA Program currently serves 97 Sites monthly

• Community Health & Wellness Resource Fairs at Schools/ Drive Through Boxes 
Dropped….Previous 6 sites/ Memorial Middles School and Eccleston Elementary

• Client Feedback Circle Through Listen for Good (L4G): Completed three (3) 
surveys from March 2019 until July 2021. Includes Eccleston Elementary, Orlando 
Neighborhood Improvement Corporation (ONIC) and Veteran Affairs ( recent 
sample attached).



What is Second Harvest Food Bank?

Second Harvest Food Bank of Central Florida is a private, 
nonprofit organization that collects, stores and distributes 
donated food to more than 550 feeding partners in six Central 
Florida counties: Brevard, Lake, Orange, Osceola, Seminole 
and Volusia. 

Last year, the food bank distributed enough food for 96 million 
meals to partner programs such as food pantries, soup 
kitchens, women’s shelters, senior centers, day care centers 
and Kids Cafes.

https://www.feedhopenow.org/site/PageServer?pagename=how_help_distribution


Quick overview of other resources?
In addition to helping feed the line of our neighbors who need help, 
Second Harvest also transforms thousands of lives directly every year.
 
1. Culinary Program- Economically-challenged adults who graduate from 

our 16-week culinary training program are placed in ‘better than 
minimum wage’ jobs that set them and their families on a path to self-
sustainability.  

2. Benefits Connection - Yet another important activity helps connect 
people who are eligible to receive SNAP food assistance benefits with 
the resources they need to access the program and get help.

3. Other Services; Kid Meal Programs, Spoons Full of Home (online) 
BCA Food Box Program, Bring Hope Home (Hold) & Client Surveys

https://www.feedhopenow.org/site/PageServer?pagename=about_hunger
https://www.feedhopenow.org/site/PageServer?pagename=how_transform_culinary_training
https://www.feedhopenow.org/site/PageServer?pagename=how_help_benefits


Culinary Training Program  

For more information please contact: 
Idalia Nunez, Program Manager

Second Harvest Food Bank of Central FL 
411 Mercy Drive 

Orlando, FL 32805

Direct: 407-514-1037
Cell:  407-453-3958

inunez@feedhopenow.org



Community Partner List- If you or someone you know, would like to be 
added to her community resource list…Please send Denise the name & 
email address with request to add to list. Feel free to share resources.

Denise Hogan, MA
Bites, Camera, Action! Program Manager & Community Liaison 

Community Impact Department
Second Harvest Food Bank of Central Florida

411 Mercy Drive, Orlando, FL 32805
Direct: 407-514-1060 
Main: 407-295-1066 
Cell: 407-454-4923

dhogan@feedhopenow.org

Thank you, for Listening!

mailto:dhogan@feedhopenow.org


Results from Listen4Good
Feedback Survey

Veteran Food Box Participants 2021



Who we surveyed

56

We surveyed VA participants who participated in the food from the program in 2021

The majority of respondents 
are between 55-74 years old

37% of respondents are Black/African 
American, 33% are Hispanic/Latino 

and 25% are White



Who we surveyed

57

72% of respondents live alone 73% of respondents are male 



What we learned from the survey

58

Participants report feeling 
less stressed, and having 
more confidence in being 
able to meet basic needs 
as a result of the 
program.

Most participants 
describe the program as 
meeting their needs 
either fairly, very or 
extremely well.

Participants would like to 
see more of a variety 
overall, more meat, and 
diabetic-friendly items.

Learned more about 
our program 
participants 

Overall, participants 
are very satisfied with 

what we do

Participants would like 
to see more variety 
and quantity of food 

in the boxes



Overall, participants rated the monthly food box program positively and said they 
were likely to recommend it to others

Our NPS score

59

VA Food Box NPS Score
Respondents to the question “How Likely are you to 
recommend…” are grouped into 3 categories:

• Promoters (rate 9-10)
• Passives (rate 7-8)
• Detractors (rate 0-6)

The percentage of Promoters minus the percentage 
of Detractors becomes your Net Promoter Score, 
which can range from -100 to 100. 



Our NPS score is more favorable to that of other similar organizations

60

VA NPS Score Similar Grantees NPS Score



61

81% of participants surveyed 
said our volunteers “always” 

treat them with respect

60% of participants surveyed said 
we’ve met their needs “extremely 

well” or “very well”



Client experience: by location
Disaggregating our data by race/ethnicity revealed small differences in participant 
experience.

How well has the monthly food box program 
met your needs?

Only 14% of Black/African 
American participants said 
the program meets their 
needs extremely well.



What do you like about the monthly food box program?

63

The most frequently mentioned strengths were: Everything, Helps and Food



What could the monthly food box program do better?

64

The most frequently mentioned specific piece of feedback “was more meat”

Note that 28% of responses  positive and did not specify a weakness 

“More meat and variety”“More products that create
 a healthy meal”



What 3 foods do you most like to receive in the food boxes?

65

3rd 

2nd 

1st 



What  o ther  foods  wou ld  you  l i ke  to  see  in  the  month ly  box?
 

66

1st 

2nd 

3rd 



What chal lenges do you/your  household face? 

67

Healthcare/
medication

Physical/
Emotional

1st 

2nd 

3rd 



As a resul t  o f  receiv ing the boxes… 

68

…can meet 
basic needs

1st 



I s  there  any th ing  e lse  you ’d  l i ke  fo r  us  to  know about  the  
p rogram? 

69

“My peer support/social worker is wonderful. Thank you.”

“It helps to stretch my funds for the month.”

“Just keep doing it.”



Since the survey…

70

• Due to generous community/funder support & 
temporary additional funding, we are able to 
serve 3x the number of veterans each month.

• Box contents have been revised to reflect survey 
feedback

• Boxes contents will continue to be rotated 
periodically to offer more variety



Next  Steps

• What is the best way to communicate some of these results/program 
changes with the Veterans? 

The survey results/program changes information can be passed on to the VA peer support 
specialists and VA social workers; and they will pass along the results as they meet with 
each of the veterans, as they are scheduled on their caseload. 

• Which info would you like to share/address? 
Since the survey, food items that veterans most wanted to see in the food boxes such as 
milk, meat, fruit, cereal, snacks, diabetic friendly contents will be provided in the immediate 
future. Also, the contents of the food boxes will continue to be rotated periodically to offer 
more variety.

71



Announcements!



Need PPE? Let 
HSN know! 

HSN has the following items 
available for your agency: 

• Disposable Masks 
• Reusable Masks
• Hand Sanitizer
• Gloves 

If your agency needs any of the above 
items, please reach out to 
Christopher.Fowler@hsncfl.org

mailto:Christopher.Fowler@hsncfl.org


New to The 
Central Florida 
Commission on 
Homelessness? 
Become a member 
today!

• The Central Florida Commission on Homelessness is network 
of community stakeholders, both individuals and 
organizations, who are committed to working towards the 
goal of preventing and ending homelessness  by:

• Identifying need for housing and services to end homelessness
• Coordinating funding for shelter and housing programs
• Developing an effective system of housing and services
• Evaluating progress at the community and program level

• Membership is open to both individuals and organizations
• Individual and Organizational Applications can found at 

cfch.org/membership 

• Sign up today by sending your application to 
membership@hsncfl.org

mailto:membership@hsncfl.org


We need your 
Nominations!
CFCH Leadership 
Council Member 
Representative 
Nomination

• Central Florida Commission on Homelessness 
(CoC FL-507)is looking to fill a vacancy on the 
CFCH Leadership Council, and we need you to 
nominate qualified individuals! 

• Nominees will be vetted and certified as members 
in good standing

• To have good standing, a member has to have 
attended at least 2 membership meetings within the 
last year, and have a membership application on file 

• Nominees will be presented to the membership 
for a vote at a future CFCH Member’s meeting 

• To nominate an individual, fill out the form here 
https://forms.gle/kmXNBNrCBpHF7tZX8

https://forms.gle/kmXNBNrCBpHF7tZX8


CFCH Partner Employment 
Opportunities

Hope Outreach Specialist – HCCH

Substance Use Counselor – Step Up

Shelter Case Manager – Family Promise of 
Greater Orlando

Youth Care Coordinator – Zebra Coalition

Case Manager – Pathlight Home

For more information about job 
opportunities, please visit: 
www.cfch.org/careers



Next Meeting
Tuesday, September 28th

9 to 10:30 am 
Location: Online
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