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Welcome!



Agenda

Welcome & Introductions

YHDP Update

Medical-Legal Partnerships

Coordinated Entry Review

HMIS Updates

Announcements 



YHDP Update, Martha Are 



Medical-Legal 
Partnerships, 
Christina Russo 
Walters & Erik 
Perez of 
Community Legal 
Services of Mid-
Florida





Introduction to
Community Legal Services and 

Medical-Legal Partnerships



Christina R. Walters
 

Manager of Public Interest 
and Medical-Legal Partnerships

 Community Legal Services – 
who we are and what we do

 What is an MLP and how they 
help patients

 Our partnership



Community Legal Services (CLS) is the primary provider of no-cost 
legal services to the most vulnerable in Central Florida, helping 

them to protect their families, health, and livelihoods. 

Our advocates provide free legal advice and representation 
to more than 20,000 people each year.

Who We Are



Our mission requires us to be a PILLAR in the 
communities we serve.

PASSIONATE 
INTEGRITY
LEVERAGE
LEADERSHIP 
ADAPTABLE 
RESPECT



“Civil legal aid is the assistance of 
counsel and legal advocacy for 
people living at or near poverty in 
legal matters that fall outside of 
the criminal justice system.” 

– National Legal Aid and 
Defender Association



Our 
Service 
Area



• Housing
• Housing Discrimination
• Reasonable Accommodations Requests
• Landlord/tenant disputes
• Eviction

• Housing Counseling
• Budget and Credit Counseling
• Homebuyer Education Workshops
• Financial Literacy Workshops

• Consumer
• Debt collection
• Garnishment
• Consumer scams
• Bankruptcy
• Foreclosure

• Children’s Rights
• Accommodations – 504 Plans/IEPs
• Discrimination
• Suspension/expulsions
• School-related arrests

• Public Benefits
• SNAP (Food Stamps)
• Medicaid/Medicare
• Social Security
• Reemployment Assistance (Unemployment)

• Veterans
• Service-Connected Disability
• Discharge Upgrades

• Family
• Injunctions for Protection
• Paternity
• Divorce
• Modifications
• Contempt

• Elder Advocacy
• Advanced Directives
• Wills
• Exploitation/Abuse

• Medical-Legal Partnerships



o Attorney-staffed telephone 
o Advice, brief services, pro se assistance, referrals
o Eligible individuals will receive immediate legal assistance 
o Ineligible callers will be offered private bar and social service contact information.

CLS Legal HELPline

CLSMF HELPline Hours:

Monday and Thursday - 8:30 to 4:30

Tuesday and Wednesday - 8:30 to 6:30

Friday - 8:30 to 3:30

1-800-405-1417
clsmf.org



70% of health determined by 
Social Determinants of Health

74% of low-income households 
(<125% FPL) experienced 

at least 1 civil legal problem in 
the last year



An upstream approach to 
health care in which a 
lawyer is added to the 
health care team to address 
patients’ social 
determinants of health 
through legal intervention.



TRAIN TREAT TRANSFORM PREVENT

How?





1967

1980s

1993

2006

Present



PBS News Hour: Why Doctors Are Prescribing Legal Aid for Patients



Thank you!
Christina R. Walters

christinar@clsmf.org

Samantha Cools Bermudez
samanthac@clsmf.org 

mailto:christinar@clsmf.org
mailto:samanthac@clsmf.org


Coordinated Entry 
Review, Robin Daily



Coordinated Entry System (CES)

A community-wide process that 
streamlines access to housing using 
data-driven methods to serve people 

with the most appropriate 
intervention in the right order.



Coordinated Entry System Big Picture
Community 

Access Points

211

Shelter

HUB

Outreach

Common 
Assessment

By Name List
Prioritized by Acuity

Referral to Housing 
Intervention

Drop In

Divert

Intake

VI-SPDAT

Navigation 
Assigned 
based on 

acuity and 
program 

availability

Options outside CES

RRH

PSH



Participating Access Points

*HUD Notice CPD-16-11 Issued 
7/25/16

2-1-1: Phone hotline serving our entire CoC

HUBS: https://hsncfl.org/help

Other Community Agencies: Hope Partnership, 
Covenant House, SALT, SRC, ROM

If your agency would like to be an “Access Point” 
an be able to complete assessments please have 
your agency representative send an email to 
Access@hsncfl.org to begin the process. 

https://hsncfl.org/help
mailto:Access@hsncfl.org




Prioritization Factors

*HUD Notice CPD-16-11 Issued 
7/25/16

Most critical Service Needs

High use of crisis services (jail, ER, 
psychiatric facilities)

Severe health or behavioral health 
challenges, substance use disorders, 

functional impairments

Vulnerability to illness or death

Vulnerability to victimization

Longest length of homelessness

Time on streets 

Time in Emergency Shelters

Time in hospitals/jails/MH facilities less 
than 90 days and entering from streets/ES

Intake and VI-SPDAT data tell us who is highest priority



Registry and Prioritization 

We follow up first with the highest priorities before moving down the list



HMIS Updates, 
Angel Jones





Announcements!









Need PPE?

Let HSN meet your PPE needs! 
• Reusable and Disposable Masks 
• Hand Sanitizer 
• Gloves 
• Need any? Let us know!
Contact 
Christopher.Fowler@hsncfl.org to 
arrange a pickup 



Next Meeting:
Tuesday, November 22nd, 

2022
9 to 10:30 am

Location: Online
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